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Terms and Conditions of Sale and Repair 

 
These terms and conditions govern all Orders for the purchase and repair of Components submitted to 
Fusion Aviation Limited ("Fusion") by the Customer. By signing an Order or by taking delivery of a 
Component, the Customer agrees to be bound by these terms. 

 

1. Definitions 

 Fusion means Fusion Aviation Limited. 

 Beyond Economical Repair ("BER") refers to a Component whose repair cost exceeds 75% of the 
Fair Market Value of that Component after repair. 

 Component refers to any aircraft component provided by Fusion to the Customer or any 
Component supplied by the Customer to Fusion for Services. 

 Customer means the entity submitting an Order to Fusion. 

 Customer Property means all property owned by the Customer that is in Fusion’s possession at 
any time. 

 Delivery Date means the date when the Component will be made available for collection as stated 
by Fusion in the Order or as agreed upon in writing. 

 EASA means the European Aviation Safety Agency. 

 FAA means the Federal Aviation Administration. 

 Fair Market Value refers to the market value of a Component, determined by Fusion, with dispute 
resolution based on three quotes from recognized dealers in the United Kingdom. 

 MRO Provider refers to the Maintenance, Repair, and Overhaul provider responsible for 
Component repairs. 

 Order refers to any purchase or repair order submitted by the Customer. 

 Serviceable means a Component that meets OEM and aviation authority standards for 
airworthiness, with no known defects. 

 Services refers to all sales or repair management services provided by Fusion. 

 USD means United States Dollars. 
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2. Order Process 
2.1 Upon receiving a Customer enquiry, Fusion may provide a quotation specifying the Components 
and/or Services, including applicable charges. 
2.2 The charges outlined in Fusion’s quotation are valid for thirty (30) days, after which they are subject to 
change. 
2.3 All charges are exclusive of VAT, transportation, insurance, taxes, import/export duties, and other 
similar charges, which are the Customer’s responsibility. 
2.4 Acceptance of Fusion’s quotation requires the Customer to place an Order via email or the designated 
customer portal. An Order is only accepted when Fusion issues an Order confirmation or delivers the 
Component (whichever is earlier). 
2.5 Invoices will be issued by Fusion before the Component is collected from Fusion’s facilities. Payment is 
required in accordance with Clause 3. 
2.6 Components purchased specifically to fulfill an Order may not be returned to Fusion for credit unless 
agreed in writing. 
2.7 All Serviceable Components will be certified per EASA and/or FAA regulations. 
2.8 Fusion will retain records for a period of ten (10) years following the Order date. 

 

3. Payment 
3.1 Unless otherwise agreed, all invoices are due on receipt, or by the applicable Delivery Date. 
3.2 Payments should be made in USD, and all wire transfer fees are the responsibility of the Customer. 
3.3 The Customer must notify Fusion of any invoice dispute within seven (7) days of receipt. In the 
absence of such notice, invoices will be deemed accepted. Disputes unresolved within thirty (30) days will 
be addressed per Clause 11. 
3.4 Fusion reserves the right to charge interest on overdue amounts at 4% per annum above the Bank of 
England base rate. 
3.5 The Customer confirms the Components are intended for use in qualifying aircraft as set out by 
relevant tax notices and undertakes to inform Fusion of any changes in usage. 
3.6 Payments must be made without deduction or withholding unless required by law. 
3.7 The Customer is not entitled to withhold payments due to disputes or claims. 
3.8 Fusion has a legal repairer’s lien on Customer Property to secure any unpaid amounts. 
3.9 If payment is not received within sixty (60) days of the invoice, Fusion may exercise a power of sale 
over Customer Property. 
3.10 Fusion may charge for additional costs incurred due to Customer’s breach of these terms. 
3.11 If repairs exceed quoted costs, Fusion will obtain prior written approval from the Customer before 
proceeding. 
3.12 If a Component is BER, Fusion will notify the Customer for instruction on repair, scrapping, or return, 
with the Customer responsible for all associated costs. 
3.13 A handling fee of 10% will apply to all repair services provided. 
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4. Delivery and Transportation 
4.1 Components sold by Fusion are collected from Fusion’s UK facilities under FCA (Incoterms 2020). 
4.2 Special packing requirements will incur additional charges, and returnable packing material will be at 
the Customer's cost. 
4.3 Delivery Dates are approximate, and Fusion will provide a revised Delivery Date if needed. 
4.4 If the Customer fails to collect Components within fourteen (14) days of notification, Fusion may 
cancel the Order. 
4.5 Fusion reserves the right to deliver Components in partial shipments and amend Delivery Dates. 
4.6 The Customer is responsible for shipping Components for repair to and from Fusion or the MRO 
Provider. 
4.7 Components are deemed accepted if no defects are reported within ten (10) days after collection. 
4.8 A restocking fee of 10% or USD 250, whichever is greater, applies if the Customer cancels an Order 
within five (5) days. 

 

5. Warranty 
5.1 Serviceable and Overhauled Components are warranted for the remaining term offered by the 
workshop that carried out the previous work scope, or by the OEM/ authorised distributor for Factory 
New material, unless otherwise agreed in writing prior to the customer placing a Purchase or Exchange 
Order. 
5.2 The warranty for Services is provided by the MRO Provider. 
5.3 Returned Components must be authorized and include all original documentation. Shipping costs for 
warranty returns are the Customer's responsibility. 
5.4 The warranty does not cover damage caused by misuse, mishandling, incorrect installation, or non-
compliant repairs. 
5.5 No other warranties or conditions, express or implied, are included unless explicitly stated. 

 

6. Title and Risk of Loss 
6.1 Title to Components transfers upon full payment from the Customer. 
6.2 Title to Components sent to Fusion for repair remains with the Customer. 
6.3 Fusion warrants legal title to sold Components. 
6.4 Risk of loss passes per the agreed Incoterms. The Customer is liable for repair or replacement costs if a 
Component is lost or damaged in their possession. 

 

7. Liability and Indemnity 
7.1 The Customer indemnifies Fusion against all liabilities, claims, and losses arising from the provision of 



  
  

 
 
Fusion Aviation Ltd.  
Unit 209, Dunsfold Park, Cranleigh, Surrey, GU6 8TB, United Kingdom  
Tel: +44 (0) 1798 422 747 

Components or Services. 
7.2 This indemnity includes any use, operation, or disposition of Components. 
7.3 Neither party’s liability is limited for death, personal injury, fraud, or fraudulent misrepresentation. 
7.4 Fusion’s liability will not exceed the total Order value for any claims. 

 

8. Insurance 
8.1 The Customer must maintain appropriate insurance covering the Components and indemnity 
obligations. Certificates of insurance must be provided to Fusion upon request. 

 

9. Force Majeure 
9.1 Fusion is not liable for delays caused by events beyond its control, such as natural disasters, political 
events, or material shortages. Delivery dates will be extended accordingly. 

 

10. Import and Export Regulations and Compliance 
10.1 The Customer ensures compliance with international trade regulations and embargoes. 
10.2 The Customer is responsible for obtaining all necessary permits for Component import/export. 
10.3 Any export of U.S.-origin items must comply with U.S. export regulations. 
10.4 The Customer must provide an End User Statement for “Dual Use” Components. 
10.5 The Customer agrees to comply with Fusion’s code of conduct regarding ethical behaviour and 
product safety. 

 

11. Governing Law and Jurisdiction 
11.1 These terms, each contract, and any disputes or claims arising therefrom (collectively referred to as a 
“Dispute”) shall be governed by and construed in accordance with English law. 
11.2 Any Dispute, including any question regarding the existence, validity, or termination of a contract, 
shall be referred to and finally resolved through arbitration under the LCIA rules, which are incorporated 
by reference into this clause. The number of arbitrators shall be one. The seat, or legal place, of 
arbitration shall be London, England. The language of the arbitral proceedings shall be English. 
11.3 Either party may initiate arbitration proceedings by giving written notice to the other party. 
11.4 Nothing in this Clause 11.2 shall prevent or prejudice either party from seeking interim relief from 
any court of competent jurisdiction. 
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12. Miscellaneous 
12.1 A person who is not a party to a contract to which these terms apply shall have no rights under such 
contract, whether pursuant to the Contracts (Rights of Third Parties) Act 1999 or otherwise. 
12.2 Where the Customer provides any other standard terms and conditions to Fusion Aviation Limited in 
relation to an Order, these terms and conditions shall prevail. 
12.3 If any provision of these terms is found by a court or other competent authority to be invalid, illegal, 
or unenforceable, that provision or part thereof shall, to the extent necessary, be deemed not to form 
part of these terms, and the validity and enforceability of the remaining provisions will not be affected. 
12.4 Any amendment, variation, or modification of these terms shall be ineffective unless made in writing 
and signed by an authorized representative of each party. 
12.5 These terms constitute the entire agreement between the parties with respect to their subject 
matter. Each party acknowledges that in entering into these terms, it has not relied upon and shall have 
no right or remedy in respect of any statement, representation, assurance, or warranty (whether made 
negligently or innocently) other than those expressly set out in these terms. This clause does not limit or 
exclude any liability for fraud. 
12.6 The parties confirm that they each have the necessary right, power, and authority, and have taken all 
required actions to execute, deliver, and perform their obligations under these terms. 
12.7 The Customer shall not be entitled to withhold payment of any sums once due, based on any right of 
set-off or counterclaim for any reason whatsoever. 
12.8 Fusion Aviation Limited reserves the right to sub-contract any of its obligations under the applicable 
contract or any part thereof. 
12.9 In the event of a conflict between the terms of any Order and these terms, the terms of these terms 
and conditions shall prevail. These terms shall constitute the entire agreement between the parties in 
relation to an Order and supersede all prior proposals, representations, agreements, and other written 
and oral communications in relation to the subject matter. 
12.10 The Customer shall not assign or transfer any of its rights or obligations under this Agreement 
without the prior written consent of Fusion Aviation Limited. 
12.11 If any part of a contract to which these terms apply is found to be invalid, illegal, or unenforceable 
under applicable law, the validity, legality, and enforceability of the remaining provisions shall remain 
unaffected. 

 

 


